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PUBLIC SERVICE (PERSONAL GRIEVANCE PROCEDURE) REGULATIONS. 19%0

INexercise of the powers vested in the Public Service Comimission (hereinalter referred 10.as “the
Commiss_ion“) by subsection{})of section 9ofihe Public Service Decree 1990.and w‘glh the approval
of the Minister the Commission has made the following regulations:

Shont sitde and comming into forve

1. These Regulations may be cited as the Public Service (Personal Grievance Proceduré) Regu®

lations 1990 and shall come into force on the date of publication in the Gazere.

Swerprenation
2, In these Regutations the expression: '

“offices™ means a person employed in the Public Service who is subject 10 the jurisdiction of
the Commission but does not include a wage earner: s '

“Personal grievance™ means any grievince by an officer on any matter which is dirccily os
indirectly related 1o his work or work environment and on which no right of redress exist
elsewhere in any Act. Regulation. Order or Rule:

“Secretary” means Secretary to Government and for the Public Service,

Excheiion of eeatain grivvanes
3. Any grievance arising from or pertaining to1he following are excluded rom she procedures set
out in these Regulations:

{a} selection pracedures in regard 10 appoiniment and promotion: )
th) notwithstanding Repulation 19 of the Public Service Commission (Constitution)
Regulmions 1990, iranster and posting:



{¢)" sideway transfer,

{d) extension and tesmination of probationary appointment;

{e) anyolher matier where a right of review or appeal existunder specific provisions of any
Act, Reguiation and General Order.

Fracedures for dealing with personal grievances
4.—(1} A personal grievance shall be settled in accordance with procedure set oul as follows:

{a} Anoflicer who considers thathe hasa pcrsonal grievance shall submit thc grievance to
his immediate superior in wriling seting oul:

(i) the nature of the gnevance.
(ii) the facts giving rise to the grievance; and
(iii) the remedy sought.

(b} 1he grievance shall be submitted as soon as praciicable afler it arose so as to enable the
immediate supervisor to Jemedy the gncvance

fc} the officer'simmediate supervisor shall investigate the master and provide a written res-
ponse giving reasons;

{d} ilheofficer on receipt of a response from his immediate supesvisor is not satisfied with
the - TESPONSE 50 received, he may request the immediate supervisor 1o forward the mat-
ter in writting on to his Section Head for consideration and Ahereupon that person shall
consider the matler and give the officer his decision in writing with reasons within 14
days of the writien report being received by him;

fe) if 1he officer on receipt of a response from his Section Head is still aggrieved he may
tequest the Section Head 10 forward the matier in writing on to his Permanent Secretary

- or Head of Depaniment for consideration and theseupon that person shall considerthe
matter and give the afficer hisdecision in writing with reasons within 14 days ofitbeing
received by him;

16 where it is riot practicable to make a decision within the time limits specified the time
iimit may be extended by informing the aggrieved person of that fact;

(2) if the officer on receipt of a decision from his Head of Depariment or Permanent Sec-
retary of his Ministry is still aggrieved he may refer the maiter in writing to the Sccretary
of the Conumnission wha shall call for the Deparimental papers on the matter and shalt
convey his decision 10 1he officer in writing as soon as practicable:

(k) ifthe officer is still aggrieved afier a decision has been made the officer shall thereupon
be at liberty to use other avenues of resolving his grievance.

(2) Ateach siage of the procedure the officer to whom the grievance is referred shall submit a writ-
ten repon seiting out:

{i) the nature of the gncvance.
(i) she facis giving rise 10 the grievance;
* {iii) the reasons for his decision.

{3) In the case where an officer has a gricvance arising out of the personal behaviouroafhis super-
visor towards him in his capacity as an officer or an employee, the same procedures and require-
menis sei out above shall apply except that the officer may ladge his grievance direct 1o his Head of
Department or Permanent Secrelary.

(4) Wherean afficeroremployeeis aggrieved by aninstruction, he shall nevertheless carry out the
instruction, noiwithstanding the lodgement of a grievance, unless and until the insiruction is coun-
termanded by the relevant authority.

Provisions of these regm'mmm 1 apply
5, Where any provision of these Regulations is inconsistent with any existing General Orders,
Public Service Commission’s instructions and other official directives the provisions of these
Regulations shall prevail and shall be deemed 10 apply.

Made this 16th day of Navember 1990.
POSECI W. BUNE

Secretary
Public Service Commission
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